Gore fYtor Company,

James P. mnm
Autometive Salety Office
Ermdmonmartal & Safety Enginearing

Apnit 30, 2002

Mr. Kenneth N. Weinstein

Associate Administrator for Safety Assurance
Mational Highway Trafflc Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20580

Daar Mr. Weinstein:

Subject: Safety Recall 02V-101 NSA-11paw
{Ford Number 028.36)

Pursuant to the requirements set forth in Part 573 of Title 49 of the Code of Federal
Regulatione — Defect and Noncompliance Reporie, Ford Motor Company is submitting
a true or representative copy of information that relates directly to the subject :
campaign.

Enclosaed are dealer and owner latters issued by Ford Customer Service Division
reganding & recall of certain 1995 and 1996 Windstar vehicles. Spacific details were
submitted to you in a lettar dated April 3, 2002. Owner notification letters ara
ascheduled to be malled fram May 10 through May 24, 2002.

Sincerely,
P Fhn
F
/ J. P. Vondale HO1IYSILS3AN]

§23430 20 91440
ZEL ¥V 8- AV MM

Encloaures HETYEBREL|

02836 Dodlor-Ouwnor

Falriene Plaza South
330 Town Cerrler Drive, Dearborn, Mictigan 451282735 LISA



Forat fYgtor Company.,

AR, O'Nalll Ford Motar Company
Director P. . Box 1904
Vehicle Sarvice snd Progrums Dawrbom, Michigen 48121
Ford Cusiomer Service Division

April 2002
TO: All Ford and Lincoin Marcury Daalars

SUBJECT: Safety Recall 02538: Cartain 1996 through 1958 Model Yaar Windstar Vehicles
Right Front Brake Fluid Elne Corroslon

AFFE VEHI

Certaln 1905 through 1586 modal year Windstar vehicles bullt at the Oakvills Assambly Plant
from the beginning of production for the 1995 model year through May 21, 1986 originally sold
or currantly ragistered in the following high corosion States and Provinces,

Connecticut Dalawara lowa
llEncis Indiana Massachusetts

| Maryland Malne Michigan
Minnesota Miasourl New Hampahira
New Jarssy New York Chle
Pennhsylvania Rhoda Island Varmont
Wisconsin Waest Vinginia District of Columbia
Ontario New Brunswick Newfoundland
Nova Scotia Prince Edward laland Quebsac
SAFETY GONCERN

In some of the affected vehicles, it ia possible that the right front brake fluid line may contact the
dash panel Insulator In the ama above the catalvtic converter. Tha combination of the heat from
the catalytic converter, contact with tha dash pane! insulator and mad aalks usad in the wintar
may causa comosion aver tims. In some cases, the corosion may cause perforation of the
brake line. if the brake line is perforated it may result in fluid leakege. With sufficient fluid
lmakage, the brake waming Indicator lamp will llluminate and braking effectivencss may be
reduced.

SERVICE ACTION

The dealar muet inapact the right frant braka ficid line for contact with the dash panel insulator.
if contact is present and the brake fiuid Ene is cormoded or leaking, the brake fluid line must be
replacad. If the brake fiuld line Ia at lsast 6mm (1/4") away from tha dash panel insulator and
corrogion is not preeant, there is no action required. If the brake line fs closer than Bmm {1/4™)
to any component, it must be rapoaltionad to allow sufficient clearance to prevent any future
ocourmence of comesion.  Thls must be done on all of the affected vehicles In your Inventory as
well a8 customer’s vehicles.

PLEASE NOTE

Cormect all vehicles in atock before delivery. Federal law requires daalers to complete

any outstanding Safsty Recall service bafore a new vehicle is dellversd to the buyer or
lessse, Violation of this requirement by a dealer could result In a civil penalty of up to
$6,000 per vohicle.

) Cogryright 2002 Ford Motar Company



ATTACHMENTS

Attachment |: Administrative Information
Aftachment II: Labor Allowances and Parts Ordaring Information
Attachment llI: Tachnical Infarmation
Customer Notification Lettar{s)
LUESTIONS?
Claims Informatlon......... ... i e e 1G00-423-8851
Other {Daaler Only} Safety Racall Questions.............c.cccocociivneeee e 1-800-325-5821

Sincarely,

Al

Ann O'Nalll
Diractar
Vehlcle Service and Programs

& Copyright 2002 Ford Motor Company



ATTACHMENT |
Page 1 of 1

Safely Recall 02836
Cartain 19956 thraugh 1908 Medel Year Windstar Vehicles
Right Front Brake Fluid Line Comrosion

OASIS
You must use OASIS o determine if a vehicle is eliglble for this Safety Racall.
Nota: Vehicles will be Ioaded Into OASIS by April 20, 2002

PROMPTLY CORRECT

Promptly correct all affected vehiclaa on your dealer Online Invelved Unit Listing evallable on
QCDealer.com. Also, corract other affacted vehicles identifiad in OASIS which are brought to
your dealarship.

DEALER-OWNER CONTACT

Immediately contact any of your effected owners whose nemes are not on your VIN list but
Identified In OASIS. Qlve the owner a copy of the Owner Letter and schadule a service date.

Note: Thesea dealer listings may contaln customes names and addresses obtained from Motor
Vshicle Registration Records. The usa of euch motor vehicle registration data for any
purposa cther than in connaction with this Safaty Recall ia a violatlon of law in several
states/provinces/countries. Accordingly, limit the use of this listing to the follow-up
necassary to complats this actlon.

REGIONAL CONTACT

Advise reglonal office if an owner:
» (Cannot be contacted.

» Does npt make a servics date.
CLAIMS PREPA N AND SUBMISSI

« Enter clalma using DWE.

s Refer to ACESII manual for claims preparstion and aubmiaslon information.
OWNER REFUNDS

Fard Motor Company will only refund owner-paid repaire applicable to this Safety Racall, which
were made before the date of tha Owner Lettar (or after the data of the Owner Letter If an
amergency repair was made away from the sarvicing dealer). Refar to ACES! manual for
refund information.

RENTAL VEHICLES
Rantal vehicies ars not authorized under this program.

@ Copyright 2002 Ford Motcr Cotpeny



ATTACHMENT 1l

Page 1 of 2
Safety Rocall 02836
Certain 18086 through 1966 Model Year Windstar Vehiclas
Right Front Braka Fiuid Line Corrosion
LABO ANCES
Description Labor Qperatlon Labor Time
Inapect the Brake Line (Non-Comoded, No 025368 0.2 Houra
Contact, No Leakaga, 8mm (1/4") Clearancs)
Inspect and Reposition Brake Line {(Non- 0283eC 0.3 Hours
Corroded, No Leakage, Uinder 8mm (1/47)
Clearance}
Replace tha Brake Line and Bleed the Brake 028380 0.7 Hours
Syatem {Comoded or Leaking)
Administrative Allowancs Miac. Expansa 0.1 Hours
Code "ADMIN"
PARTS REQUIREMENT

Parts will be direct ehipped to dealars by asad atock order for this recall. Dealers shoukl
receive thalr individual seed etock allocation by May 1. Each dealar will recelve betwesn 1-5
boxas based on the skka of the dealership. Do not onder parts until you have recaived your
sead stock and are in naad of additional baxes.

Ordering proced I

Stock Orders 14 days after launch Call 1-800-325-5621
Stock Ordars Aftar May 1 Normal order process
Intarim Orders 14 days aftar launch Call 1-800-325-5821
Interim Orders After May 1 Normal order process

Emargancy Orders will be restricted betwsen launch and May 1. To order emergency parts, .-
call 1-800-325-5621. Daalers will be required to glve the VIN number of the vehidle Involved.

Note: Becausa this program will Invoive a ssed stock allocation for sach dealer
invelved, you will not ba able to place orders for pariz until after May 1. The sesd stock
process will taks place from launch through May 1, 2002 During this tima pericd,
deatars can call the support canter If thars Is an urgent need for parts.

Part Number Daacription Quantty

FEBZ-2283-BA, Brake Line and Brake Line Retertion Clips (KIf) | 1 kit will repair 3 vehictss

PM1 Brake Flud (DOT 3) 12 0z 1 per vehicle

WARNING - DO NOT OVER-ORDER MATERIAL
1 BOX WILL REPAIR 3 VEHICLES

3 BOXES WILL REPAIR 18 VEHICLES
10 BOXES WILL REPAIR 20 VEHICLES

O Copyright 2002 Ford Motor Compeny




ATTACHMENT Il
Page 2 of 2

(o) ION

The DOR/COR for this program is 50280. This number idantifies parts ordered for this Safaty
Recall hrough the Special Service Support Center [1-B00-325-5621).

DEALER PRICE

For |atest prices, refar to DOES .

PARTS RETENTION

Follow the provisions of the Warranty and Polley Manual for "Parts Retention and Retum
Policy".

EXCESS STOCK RETURN

Excess stock stumad for credit must have besn purchased from Ford Customer Sarvica
Division In accordancs with Policy Procedure Bulletin 4000,

& Copyright 2002 Foed Motor Compuatey



ATTACHMENT NI
PAGE 1 OF 2
AAFETY RECALL 02838

BRAKE FLUID LINE INSPECTION AND REPLACEMENT

AFFECTEDVEHICLES: CERTAIN1996-1026 MODEL YEAR WINDSTAR

QVERVIEW

Thia document catalle the procedure for Inspecting and elther replacing the right front brake Ene with
a revieed part, or adjveting the routing of the exdsting brake lina,

INSPECTION

1.
2.

Rmixa the vahles.
Inlp'entthn right front braka kna In the area gbova the catalytic converter for the
followingcondiions:

+ Cormsion—— Replace the brake ine; continue with Brakg Line Replscament.
For comosion examplea, sea Flgure 1.

r |Loaks — Reptace tha braka ine; continue with Brake Lina Replacement,
= Contact with any componants — Adjust the brake lne routing or replace tha line dapanding
on the following condifons:

a) I the brake Ina is in comoect with any components and In good condition {(no laske
ar comasion], continue with Step 3 of this Inzpeciion.

b} Ifthe beaka line |s In contact with amy components and in poor condition {(leala or
corrasion), contime with Brake Line Replacemant.

NOTE: Thera must be ot laast § mm (1/4 in) of clearancs batwsan tha brake line and the rest of the
vehicls and anmy comporiants undar the vehicls.

Ifthe brake lina was found to ba in contact with any companent but still in good condition, adjust the
braka lIng B8 Nacessarny.

H replacemant Is not naceaxary, lkowar the vghicia,

Gt Yor Compumnyy,

CPA € 2002 FORD MOTOR COMPANT

DEAFBCRN, MICHIGANA 21
2




ATTACHMENTHI

PAGE20F 3
YAFETY RECALL 12536
EXAMPLES OF BRAXE LINE CONDITIONS
NOT AFFECTED
R L'“ ?’4;"‘:""‘":' -
NOT AFFECTED
AFFECTED
025384

FIGURE 1

Dord ftor Compny,

CPR © 2001 PORD MOTCRCOMPANY
DEARDIORN, MICHIGANART!
[ r




ATTACHMENTH
FAQEIQF ]
SAFETY RECALL )2838

BRAKE LINE REPLACEMENT
1. Remove the right front wheel.

2 Remove and discard the right front brake fluki ina with the ancharing clips still attached to the line,
than plug the braka fluid Iine coming from tha hwdraulic control unit {HCU) with a rubber cap

orecquivalent. See Figure 2.
i
@) \\
e i
HCL

BRAKE FLUID LINE

RIGHT FRONT
BRAKE LINE Lt ‘
o FRONT OF
ANCHORING ~5 VEHICLE
cLIPS /
025388

3, Irvimll thres (3) saw anchoring clips onto tha vehicka.

4. Remove the plug from the braka fluid line coming from the HCU, than install the mewbeake fiuld
fine onta tha vehicle. Tighten the fittings to 15 Nm {41 Ib-ft).

6. Bipad the right front brake fuld Ene and callper.
B. Posltion the right front wheal and install the (g nuts., Tighien tha nuis to> 133 Nm {88 B-1).

7. Check brake system openation.

Erct Ytor Compcresy.

GPR © 1002 FOMD HOTOR COMPANY
DEARBORN, MICH FGUAN 43127
osma




A R O'Nalli

Feord Motor Campamy

P. Q. Box 1504

Daarbom, Michigan 48121

May 2002
Safsaly Recall 02538

Mr. John Sample
123 Main Streat
Anywhanra, USA 12345

Your Vehicle Identification Number (VIN): 12345678801234567

This notica bs ssnt to you in accordanca with tha requirements of the Natlonal Traffic and Motar
Vehicle Safety Act. _

Ford Motor Company has decided that a defect, which ralates to motor vehicle safety, exists in
cartain 1985 through 1966 Windetar vehlcles originadly sold or currently registerad in high
currosion States and Provinces.

Ford Motor Company apologizes for this eituation and wants to assure you that, with your

assistance we will comadt this condition.

Whatthe Issie is ... The right front brake fiuid line on your Windstar may have besan
assembled such that it is m contact with the dash panel insulator
which insulates the floor of your vehicle from heat producad by your
angine during oparation. Over time, this contact may remove the
corrosion protaction of the brake line and, when combined with haeat
from the catalvtic converter and road salt usad in the winter, cauge
the brake fluld lina to coroda. This cormoslon, if gavers, may causs
the brake fluid line to leak and reduca the braking performance of

your Windstar.
What Ford Motor Ford Motor Company will inapect your vehicla's right front braks fiuid
Company and your line for leakage, comresion and contact with the dash panel Insulator.
dealer will do ... Dapanding on the results of the inspaction, your dealsr may replace

the brake fluld line, repesition the brake fluld ne or take no action.
Your dealer will perform this service free of charge (parta, if
required, and labor).

How long will it take? The tima needed for thie repair is lese than one-half day. Howewver,
due to service scheduling requirsments, your dealer may naad your
vehicle for a longar period of time.

What we are asking Call your dealer without delay. If vou da not already hava a

you to do ... servicing dealer, please access www.dealarconpection.com for
dealer addresses, maps, and driving instructions. Ask for a service
date for Safaty Recall 02838.

Whemn you bring your vehicle In, show the dealer this |efter.
However, If you miaplace this letier, your dealar will still do the worlk,
frea of change.

© Copyright 22 Foed Motor Company



i you have airady
pald for this astvice ...

H you have changed
address or sold the
vahicle ...

If you have
CONCamSs ...

Or you may contact us
through the Intarnet ...

Quality Care service is
thare for you all year
long.

QualityCare

If you paid to hawe this service dene before the dats of this letter,
Ford is offering a refund. To receiva the refund; please give your
pald original necalpt to your dealer. To avord delays, do not sand
receipts to Ford Motor Company.

Plaaze fill out the enclosed prepald pestcand and mail it to us sc we
can update our records. If you have sold the vehicle, the information
you provide on the postcard will be used to nodlfy the new owner
about this Safety Recall.

If you have troubls getfing your vehicle rapalred In a reasonable time
and without charge, please contact your dealarship's Service
Managar for asslstance. I you still have concams, pleases contact
the Ford Motor Company Customer Relationship Center and one of
our reprazantatives will ba happy to agsgist you:

Call (B88) 435-7332

Offlce Hours {Eastern Twne Zong)
Monday through Friday: 8AM —11PM
Saturday: BAM - BPM

Hearing impained call (800) 232-2852. TDD for tha hearing impaired.

www.ownerconnection.com

if you are gtlll having trouble getting your vehicle repaired and
without change, you may write the Administrator, National Highway
Traffic Safety Administretion, 400 Severth Strast 8. W.,
Washington, D. C. 20580 or call the toll free Auto Safety Hotline at
1-888-327-423G or 1-800-424-9353.

Quallty Care is the commitmert of Ford Motor Company and its
dealerships to pravide you with a superior service and ownership
uxperionce. While we regret the inconvenience caused by this
program, we stand commitiad with our dealers to assist you with all
of your automotive sarvice needs. With our nationwide dealar
network, we're hena to ensura you receive Quality Care sarvica so
that your vehicie maintains peak performance throughout your
ownership experience.

Woe pride oursehvas on becoming the world's leading Consumer Company praviding automotive
products and services. Thank you for your attention to this important mattar.

Sincerly, _
()/WM

Director
Vahicla Service and Programs

© Copyright 2002 Fard Motor Campeny



